Using Webmail and changing Password

Using webmail is a way to check CUI email from a web browser off campus. Once logged into
the webmail service you can also change your password.

1. Open a browser window and type in webmail.cui.edu as the address

a Concordia University, Irvine Webmail - Microsoft Internet Explorer

5 rEals

@ http:/ fwebrnail cui.eduf

Concordia University, Irvine Webmail | Login |
Directions Troubleshooting

Click the Login button, When prompted to login If the login box constantly re-appears after

type in cuiyyourusername. logaing in prompting you to login again please
[uzernarme is the same used to log into Windows) download the Firefox web browser,

= Download

Example:
Jane Smith's login username is cuihsmith) If you are having problems accessing the site
John Doe's login username is cuihdoe] please install Ad-aware,

= Directions & Installation
Mote: If the screen has three fields, the last one
being for a dormain, please leave it Blank, AOL s not supported. If yvou are using AQL please
launch a separate browser and try again.

2. Click on the “Login” button in the top right hand corner of the screen.

Concordia University, Irvine Webmail — | Login |
Directions Troubleshooting
Chck the Login button, When prompted to login If the login box constantly re-appears after
type in cui\yourusername. logging in prompting you to login again please
[usernarme is the sarme used to log into Windows) download the Firefox web browser,

= Download
Example:
Jane Srmith's login username is cuihsmith) If yvou are having problems accessing the site
John Doe's login username is cuihdog] please install Ad-aware,

= Directions & Installation

Mote: If the screen has three fields, the last one

being for a domain, please leave it blank, ACL is not supported. If you are using AOL please
launch a separate browser and try again.




Using webmail

3. In the pop-up window that appears type in “cui\” and then your user name along with
your password.

Connect to swebmail.cui.edu
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Using webmail

5. To change your password click on the “options” button in the bottom left hand corner.

6.

DO MOT REPLY TO THE WEBMASTER

Today's broadcast:

» Job Postings
+ Rev. Dr. Alfred Freitag Memaorial Service

J) Public Folders

From Human Resowrces:

Scroll down the page until you find the “Password” section and click the “Change
Password” button.

Contact Options
a-: Check names first i1
&= ) Global Address List
O Contacts
Password
Recover Deleted Items




Using webmail

7. In the new window that pops open, fill the Domain space as “CUI”, the account space as
your username to log onto windows, and then your old and new password.

I https:/ /swebmail.cui.edu - IS - Authentication ... |2 [=] B3

Internet Service
Manager

for Internet Information Server 6.0

Dotnain L |
Account [swisher |
Old password [f5esete: |
Wew password e |

|

Confirm new password [

Done | & =webmail cuiedu

8. If everything is done correctly you will receive a window similar to the one below.

€9 https:/ /swebmail.cui.edu - IIS - Authentication Manager - Mozilla Firefox

Internet Service Manager

for Internet Information Sexver 6.0

Paseword successfully changed.

" Bacle to "hitpsffswebmal cu. edu’exchange/T on. Swisher/ T Cind=close

Daone | 8 =webmsil.cuiedu

Please remember that changing your password in webmail will also change your password to log
into a computer on the Concordia network.



