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CITI Human Subjects Research Certificate Program 
 
 
 

1. Go to the CITI Website: https://about.citiprogram.org/en/homepage/ 
2. Find the register button on the upper right portion of the home page, and click it to bring up the 

registration page. 

 

The next steps are numbered 1-7. These steps will collect information to register your account and place 
you in the correct course based on your organization's settings. 
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Step 1  
a. Select your Organizational Affiliation: In the Search box, type Concordia University Irvine.   
b. Select it from the list of organizations that appear in the box below.   
c. Click the box next to “I AGREE to the Terms of Service for accessing CITI Program materials.” 
d. Click on the box next to “I affirm that I am an affiliate of Concordia University Irvine.” 
e. Click on the blue box “Continue to Create your CITI Program Username/Password.” 
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Step 2 
a. Enter your First Name and Last Name. Please enter your name here as you would like it to appear on 

your completion report received at the end of the course. 
b. Enter your Email Address and Verify Email Address.  You can use any email address to register but 

we recommend not using your organizational email. The account belongs to you, the learner, and if 
you leave the institution you will still have access to the account and can transfer credit if you use a 
non-organizational email.  

c. Enter a Secondary Email Address. It will assist in the recovery of your account if you forget your 
username or password and no longer have access to your primary email address. 
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Step 3  
a. Enter a User Name and Password for your account. Please follow the on-screen instructions for the 

expected parameters of each field. Passwords are case sensitive. 
b. Select and answer a security question. This question will be used to assist in the recovery of your 

account if you have forgotten your username or password. Please select a question that is applicable 
to you and which you can comfortably answer for the tech support team. 
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Step 4  
a. Start typing “United States” 
b. When the choice appears, select “United States” from the list of choices below. 
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Step 5 
a. Please select “NO” for receiving Continuing Education credits.   
b. It is up to you to decide if you want to participate in CITI surveys or receive marketing info. 
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Step 6 
a. Select “English” under Language Preference 
b. Type your “Institutional Email Address” 
c. For Department (Faculty-enter your School; Students-enter your Program/Department) 
d. For Role in Research select the appropriate category 
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Step 7  
a. Select “Biomedical Research Investigators” or “Social and Behavioral Research Investigators.” 
b. Only answer Question 1 on this page.  Leave Blank or Answer “No” or “Not at this Time” to 

Questions 2-8. 
c. Select the box below “Important Notice” confirming your courses. (If you selected any of the optional 

courses – see b) above - you will be responsible for payment.) 
d. Click on the blue box “Complete Registration” 

 

 

 



 

October 4, 2018  9 

e. Your learner account registration is complete. Click on “Finalize Registration” 

 

 

f. Click on “Social & Behavioral Research” under “Course” and get started! 
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COMPLETION OF PROGRAM AND CERTIICATION 

After you have successfully completed the course, please click on “Access your Completion Records” 

 

Click on “Completion Certificate” and print/save the document as a pdf.  This certificate will need to be 
submitted to IRB (and possibly your course instructor) at the appropriate time, so please store the pdf 
document in a secure location.  You may log-in and access this certificate in the future as well.  

 

Sample Certificate (please note, 
the certificate includes the date 
of expiration – 3 years from 
completion date) 

 

 
 
 
 
 
 
 
 
 
 
 
CONGRATULATIONS! You have completed the CITI Human Subjects Research Training Program and are 
one step closer to conducting your research. 

Completion Date 02-Oct-2018

Expiration Date 01-Oct-2021

Record ID 28919492

This is to certify that:

Eugene Kim

Has completed the following CITI Program course:

Social & Behavioral Research - Basic/Refresher (Curriculum Group)

Social & Behavioral Research (Course Learner Group)

1 - Basic Course (Stage)

Under requirements set by:

Concordia University Irvine

Verify at www.citiprogram.org/verify/?w4d4ed875-4b93-44c7-ab96-e1fe83de1bfd-28919492


